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English

28 Introduction

Now, in Japanese society, the urban environment changes greatly such as
the decrease in working-age population and development of globalization.
Above all, the increase in foreigners and their settlement is developing. Now,
more than 90,000 foreigners live in Yokohama, which results in lengthening of
the period for stay and the increase in permanent residents. We desire
activation of each region by the power of foreign residents and expect their
activity. In Yokohama, large-scale international sports events (Rugby World
Cup 2019™, Olympic and Paralympic Games in Tokyo in 2020, etc.) will be held.
Therefore, you will have many opportunities to be involved in volunteer
activities. As well as these large-scale events, you will be able to do volunteer
activities in your daily life. For example, you will have many opportunities to
interpret at the counter of any ward office for foreigners visiting Japan quite
recently and for ward office staff, introduce your native country's culture to
children at a school, participate in activities for your residents' association to
support for a summer festival, etc.

However, foreign residents seem to be worried about social participation and
related things (how to participate in volunteer activities, what they must be
care of these activities in Japan, how to get information about these activities,
etc.). Therefore, for the purpose of overcoming a barrier to volunteer activities
by foreign residents, we held the volunteer lesson for beginners. This textbook
aims to introduce the contents of the lesson and volunteer activities. We hope

this textbook will help with your volunteer activities in the future.



== Contents Would you like to get involved in volunteer activities?

] Many opportunities of volunteer activities by foreigners!

P '1 7 Introduction Every year, approximately 29million foreigners visit Japan. As well as the Olympic and
Paralympic Games in Tokyo in 2020, many international conferences and sports
P 1 8 Contents competitions will be held in Yokohama and a lot of people will visit Japan from foreign
countries. Now, approximately 9 million foreigners live in Yokohama. Foreigners living in

P19 Would you like to get involved in volunteer Yokohama have many opportunities to use their own native language/country’s culture
. activities? to do volunteer activities.

P 20 Definition of volunteer activities Example 1 “Act as a guide for foreigners visiting Japan

When international conferences and sports competitions are held in Yokohama, many people

P 21 4 pl’iﬂCip|€S Of vqunteer activities such as attendees at the conferences, sports competitions’ athletes, persons concerned in
) management and visitors will visit Yokohama from foreign countries. You will have many
P 22 HOW tO flnd volunteer activities opportunities to guide and interpret for them.
Example 2 “Introduce your native country’s culture to citizens in Yokohama
P 26 Keep rules for volunteer activities at relevant events for learning foreign culture”
oL When international conferences and sports competitions are held in Yokohama, many
P 28 I want to try SUCh VOIunteer ?:]CtIVItIES! relevant events and lessons will be held. You will have many opportunities to introduce your
(from volunteer workshop participants) native language and native country’s culture to citizens in Yokohama.

"One-school One-country" A y
P 29 EXpe riences by VOI u ntee s This activity aims to understand different culture by deciding a country/region for support at

each elementary/junior high school and studying each culture/language and interacting

. with foreign athletes/children, which was started since the Nagano Olympic Winter Games
P 30 Informat|on in February, 1998.

In Yokohama, this activity was held at the 5th International Conference on African
Development in 2013, in which 67 municipal elementary/junior high schools participated.
Some lecturers living in Yokohama and coming from each eligible country, efc. taught their
culture/history/life, etc. to children.

Example 3 “Interpret for foreigners living in Yokohama and teaching children”

You can have many opportunities to do actions for foreigners living in Yokohama as
well as foreigners temporarily visiting Japan for participating in any international
conferences and sports competitions.

Some foreigners, living in Yokohama, cannot speak/understand Japanese well. You
will have many opportunities to use your native language to interpret for foreigners
living in Yokohama and teaching foreign children and so on.
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|1 4 principles of volunteer activities
Volunteer activities require the following 4 items.

Definition of volunteer
activities

Volunteer activities mean “any contribution to human and
society based on voluntary intention .” The most importance
is “you are not forced by anyone to be involved in volunteer
activities.” All of volunteer activities are not “compulsory
for you.”

There will be various opportunities for each person.

There will be many episodes (e.g. “| was invited by my
friend.” ”“I found an interested article on the website/
Facebook.”). Even if you start to do volunteer activities due
to your friend's invitation, you must decide to be involved in
these activities for yourself and be responsible for the
activities. Volunteer activities have a great charm regarding
meeting many people.

Through the activities, you will have wonderful experiences
(e.g. ”I was very happy to be said thank you.” ”I really felt
usefulness for society and people.” “I could utilize my
experiences and knowledge.”).

1. "Decide to be involved in volunteer activities for yourself”

You are not forced by anyone to be involved in volunteer activities.
You must decide to do volunteer activities for yourself based on your
intention. It is important to fulfill all of these accepted activities. In
case you find that the activities are difficult for you, you must
decide not to be involved in these activities. Do not strain too much
for doing volunteer activities.

2. "Recognize everyone in the time of doing volunteer activities”
Everyone differs in gender, nationalities, cultures and religion. Beyond
these differences, we recognize everyone as each other in the time of
doing volunteer activities. Persons who want to receive any support
may have some questions. If you have any worries and questions,
make good communication each other and contact the persons in
charge of volunteer activities to confirm the details about these
activities.

3. "Do not demand any benefits”

Getting money is not the aim in doing volunteer activities.
Transportation expenses and remuneration may be paid for some
volunteer activities, but receiving the expenses is not your aim in
engaging in the activities. Through volunteer activities, you will be
pleased mentally with encounters and achievement, etc.

4. "Have great ideas”
Everyone differs in ideas. It is important to do volunteer activities
with ideas not tied to the past ways. However, do not be selfish for
volunteer activities because the others may feel different things.

21



How to find volunteer activities

You can find any volunteer activities by using various ways such as
finding the activities by yourself or being introduced by your friends, etc.

=5 Yokohama Volunteer Center

Yokohama Volunteer Center offers information about volunteer activities at the
counter, and on the website and Facebook. This center does not accept any
volunteer registration, but offers information about volunteer activities. :

»http://www.yokohamashakyo.jp/yve/

'= Volunteer Centers in each ward

Each ward In Yokohama has a volunteer center, which accepts various volunteer
registration. Each center acts as a coordinator for “persons who want to be
involved in volunteer activities” and “persons who want to receive any support.”
Based on your desired activities through an interview in the time of registration,
the center will introduce some activities to you. After registration, you can
continuously receive various information about volunteer activities.

Main flow regarding introduction of volunteer activities by each volunteer center
1 Consult directly at the counter

You can consult with a coordinator about your desired activities.
2 Registration at each volunteer center

After registration, you can receive various information about volunteer activities.

3 Introduction of volunteer activities
Each center will introduce various activities to you. However, you may not be
able to find desired activities immediately.
Phttp://www.yokohamashakyo.jp/yve/021 kuboraitiran.html

'= Community Activity Center

This center conducts the system of “teachers in the town,” which persons who
want to use their various qualifications and skills to do something can register in
the system as a teacher.

phttps://opencity.jp/yokohama/pages/gp/idx.jsp?page_id=1738
22

'= International Lounges in Yokohama

Yokohama City has 11 International Lounges.
Some festivals ( “Lounge Festival” ), cooking/language lessons, exchange meetings,
etc. are held at each lounge. You can have opportunities to act as a guest speaker
/lecturer at your national/regional introduction lessons and support foreign children
regarding learning.

Phttps://www.yokeweb.com/tabunka

'= Yokohama City Volunteer Interpretation System

You can be involved in volunteer activities to interpret at the counter of each ward
office / elementary or junior high school, nursery school, etc. in Yokohama for
foreigners who cannot understand Japanese language in the time of following any
procedure or consulting with anyone.

In fiscal year 2017, we dispatched interpreters for 2,371 cases. Approximately 650

persons register as a volunteer interpreter, and 30% of these registrants are native
speakers.

»https://www.yokeweb.com/toroku

55 Educational Support Team

You can be involved in volunteer activities to support foreign language activities at
elementary/junior high schools in Yokohama.
»http://www.city.yokohama.lg.jp/kyoiku/shientai/

=5 Groups/NPO regarding multiculturalism

Some NPO/volunteer groups regarding multiculturalism in Yokohama often call for
volunteers. For more details about the list of the groups, etc., refer to the following
websites.

P http://yoke.or.jp/26dantaichosa/index.html

»http://www .kifjp.org/kcinfo/

smEvents at school/nursery school/children’s group
®®meeting, etc.

You can be involved in volunteer activities to hold some events based on
international exchange at your child's school/nursery school/children’s group
meeting, etc.
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== Olympic and Paralympic Games Tokyo 2020 /
Rugby World Cup 20191, Japan

You can be involved in volunteer activities around each venue and regarding
relevant events.

*Games volunteers:

This volunteer will mainly support services for audiences, athletic management, the
media, etc. at relevant equipment such as competition venues and athletes’ villages
before/after/during the competitions.

*City volunteers:

This volunteer will support sightseeing/transportation guidance around
airports/main stations/sightseeing spots/any stations near competition venues
and live sites for tourists in/outside Japan, guidance for audiences regarding routes
to competition venues and management of live sites.

Each municipality of competition venues separately calls for city volunteers.
P https://toky02020.org/jp/get-involved/volunteer/about/
»http://www.city.yokohama.lg.jp/shimin/rugby-olypara/rugby/20180216135751.
html

== Yokohama Sports Volunteer Center

This center has a system of registration of persons who want to be involved in
volunteer activities regarding sports events held in Yokohama.

You are required to have skills of reading comprehension and understanding daily
conversation in Japanese language.

After registration, you will receive information about calling for volunteers
regarding large-scale sports events such as “Yokohama Marathon” and “World
Triathlon Yokohama” held in Yokohama.

P http://sports.yokohama-volunteer.jp/spo-v/
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—— Make video letters and photo books for introduction

of Yokohama

You can introduce, in a situation of a foreigner, the charms of Yokohama to
foreigners visiting Yokohama by making video letters and photo books for
introduction of sightseeing spots and features of Yokohama.

== Neighborhood/residents’ associations, etc.

As well as support for festivals of your regional neighborhood association, you will
have many opportunities of activities without any foreign language such as cleaning
at a park, watering of plants and anti-crime patrol.

=5 Multicultural Human Resources Bank (provisional name)

This system is planned to be established for the purpose of registration by persons
having multicultural backgrounds. In the time of receiving an order of volunteering
regarding introduction of any native language/country’s culture, it will act as a
coordinator for any registered volunteers.

Look for activities suitable for your interest
and ability to do volunteer activities.
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Keep rules for volunteer activities

1. Keep a secret.

You must not tell anyone about individual things/information
that you knew through volunteer activities (*). In case of any
troubles, consult the persons in charge of volunteer activities.
*Some individuals are likely to be specified by uniting some
information as well as their own name, address, etc. (e.g. “2nd-
grade junior high school student living near OO station and
coming from AA”). Therefore, be careful of keeping individual
information.

2. Keep a promise.

Any volunteer activities have some promises. Before beginning
to be involved in volunteer activities, confirm the details to the
others and persons in charge of volunteer activities. Some
promises will be kept continuously.

For example = = -

1When taking a photo and writing a post on SNS sites, confirm
the wills of the subjective person and the person in charge.
2Clothes (consult the persons in charge of volunteer activities
about suitable clothes)

3. Keep to time.
In case of delay or absence due to any disease, etc., contact the
volunteer group, etc.

4. Ask any questions/worries.

In case you have any questions regarding the details about
volunteer activities, ask the persons in charge of volunteer
activities and groups, etc. about the questions.

1 What clothes are suitable for volunteer activities?

2 Confirm each name (City office? Ward office? Kanagawa-ku?

Kanazawa-ku?)
- i A\
2 h

5. Do not strain too much.

Do not strain too much for the others, as well as yourself.

If you strain too much to do volunteer activities, the activities will
not continue. You should honestly tell everyone any
impossibilities. That is a volunteer activity that “everyone” is
involved in “something to be able to do” “during the possible time”
"at the possible place.”

@ <Volunteer Insurance> )

Volunteer Insurance covers any accidents and injury caused

by volunteer activities for your safety. You may hurt anyone

or destroy something. You are not required to purchase the
Qnsurance, but it should be considered seriously. )
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»I want to try such volunteer activities!

From volunteer workshop participants

Bring children to a camp

Teach Islam and Islamic life

Want to be involved in volunteer activities regarding sports
because of being good at playing sports!

Want to entertain everyone with singing and dancing

Now, | act as a volunteer interpreter.

Take care of animals

Participate in picking up garbage in the region

Want to help with concerts because | like music

Want to do volunteer activities daily-as well as big events such

as the Olympics
I-lam an engineer, so want to teach math.
Want to play with children
Teach Vietnamese culture/language
Tell everyone how to make French crepes
I workin IT, so want to teach programming.
Want to guide everyone to sightseeing spofs in Yokohama
| worked as a fireman, so want to use the experiences.
Talking over worries to foreigners living in Japan
Teach Chinese language
Want to cook/introduce my country's dishes

Some said that...
| am good at speaking Japanese, but
Japanese kanji is too difficult...

Want to do actions together by making
a foreigners' volunteer group.

Japanese people helped me before, so
| want to repay for them!

s EXxperiences by volunteers
e ——

You will have an enjoyable time by increasing a place to use your skills!
When coming to Japan, | was very fired every day because | could not

§ speak Japanese. | began to be involved in volunteer activities through

y reading aloud a picture book in Korean language at an elementary
school. | hope children will be interested in Korean language. In addition,

¢ | am involved in volunteer activities to infroduce Korean dishes such as

: japchae and tteokbokki at festivals held by International Lounges and
regional centers. When people are pleased with the taste of Korean
dishes and when children give me letters of appreciation, | am very
happy and think that | will do my best thereafter. In the time of
introduction of Korean culture, | fry to explain the details concretely. For
example, Japanese and Korean people use chopsticks, but it differs in
the way of placing chopsticks, which really surprises everyone. Although
| was very worried and scared before doing volunteer activities, | came
to enjoy my life by learning Japanese language in order to increase
places to use my skills. Through the experiences, | learned to understand
Japanese culture well.

Jung Soon KIM (coming from Korea)

Increase of friends will lead to something to do your best!
When | came to Japan 29 years ago, my child was so young that | could
not imagine myself to talk about my experiences in front of everyone. For
the first opportunity of volunteer activities, my friend asked me that | go to a
. ward office together because there was a person from the Philippines who
¢ was very worried because she/he had no understanding of Japanese. In
. the beginning, the ward office staff spoke difficult Japanese very fast, |
could not interpret well and had a terrible nightmare about it. However, |
came to improve my skills of Japanese through volunteer activities. Now, |
am involved in various activifies such as a volunteer interpreter for YOKE, a
medical interpreter for MIC Kanagawa (Multi-language Information Center
Kanagawa), any other interpreter regarding educational organizations and
activities regarding the system of “teachers in the town." | think my aim for
volunteer activities is to "use my free time for others.” In addition, volunteer
activities require a relationship with various people/groups. | established a
group, "Asian J,” with my Philippine friends living in Japan. In "Asian
J," there are some people who cannot understand Japanese, but these
people are permitted to be involved in these activities with us. You may
sometimes feel disagreeable, but it is important to put up with anything.
Why don't you start to do these activities with us?
Geraldine KURAHASHI (coming from the Philippines)




Information

. Information 2
Information 1 » Large-scale international conferences / sports competitions in 2018-2020

B International Lounges in Yokohama  me et | oo reawer
i
i

64th International Zonta June, 2018 International conference for support of the advancement of

LBNZ<ENTSD
AE

2 200 P& Convention Pacifico Yokohama women's status. Held firstly in Asia. 67 countries and 2,000
J (s

'j B / ("1 Ffr ) participants from abroad will join this conference.

DBEFFAN  BALEIRATINBS 7th Tokyo International 2019 Infernational conference for African development conducted

BRLZL - swﬁms&jav] Conference on African mainly by the Japanese government since 1993. The 3rd time held

T3EFLZLENTSD S Development in Yokohama in this time. At the 5th conference, various events

pHECLSTVCTIDR S
( mzEmLRSo>Y
SLENTSDYS : RRK \ 23#Z<E0I5085

E¥aagule] - to e
599 1 BREBRSTYI* |

%1[1@@3‘2%5'77*‘)] such as a visit to municipal elementary/junior high schools by

African embassy staff and a seminar for infroduction of business

cases in Africa were held.

2018 ITU World Triathlon May, 2018 Endurance competition fo conduct 3 events confinuously

CARATLENCINRD 5t 0 LESED - E32A
[ﬁﬁﬁi’%i'ﬁ‘/*) ; O (YOKEM% - 185k Yokohama around Yamashita Park (swimming, bicycle road race and long-distance race).  Tight
N
L O—7F—% matches held for 2 days by athletes coming from foreign countries

TERANE L DB

N BXAEIE Nt PR Z<ENTODHS
3—F— % d 5 BOEESHES Y% ] Yokohama Red Brick Warehouse and Minato Mirai 21 district.

at sightseeing spots in Yokohama such as Yamashita Park,

LB AEOES A £ AT 2018 FIVB Volleyball September/October, 2018 Authoritative and traditional championship corresponding to the

(Zoms,] oo
3
= *YOKE®E

PEEDTLENTSNRS Rugby World Cup 2019™,  September - November, 2019 Championship for rugby once every four years determining the best

Women's World Grand Yokohama Arena World Cup for soccer and World Championships in Athletics for

Champions Cup athletic sports.

[ﬁﬂﬁiiﬁaoy:‘)] Japan (at International Stadium in the world. Firstly held in Asia, a counfry other than traditional

Yokohama, etc.) rugby countfries in this time.
Olympic and Paralympic July - September, 2020 (at World sports festival once every four years. The 4th time held in
Games Tokyo 2020 International Stadium Japan (in 1964 in Tokyo, in 1972 in Sapporo, in 1998 in Nagano and

“ YOKE p Acba o Hodogaya @ Konan 6 Kohoku @Kanazawa L. i
Information Corner ternational Lounge International Lounge  INternational Lounge [nternational Lounge  International Lounge Yokohama, Yokohama this fime in 22 years).
999 TEL 045-989-5266 TEL 045-337-0012 TEL 045-848-0990 TEL 045-430-5670 7061 .
TEL 0462221209 e comnet | iawasoadoaoya katuss.com ' b nyp  eL0ss-Tee083 Stadium, etc.)
Mor-Sat ©:00~21: 00 9:30~18:00 @yokorama amailne jp Mon-Fi ©:00~21 : 00 o

s FMIEN%}L‘:II:: ?ﬁ“.‘f%no’;l)’w e e o 00 sxosmt2 cays a mortn emremraranmuy, _Mon-Sat 2 00~21 100 SatSunholdays & Aug. e e ”

(ﬂrfmm‘ M”!mn” ‘2330 ) 'year-end & New Year'sholidays Sun&holidays 9 1 00~17 1 00 9:00~17:00 New Year Holidays
‘except every 4th Sunday, year-end & except every 3rd Wednesday, sxcoptovery 3 Nondey, yoarond &

2.9-1 Deik, Kanazawa-ku,Yokohama

B B New Veas otces — pacta e Vosiiins  Sombebin T P Vord O D \olunteer insurances *Insurance premiums may be changed.
£M%Mﬁf - i Eﬂfwmmwm T T ---
&-min walk from Minatomira: Station 76 Tenacho Ackadu Vokoha ] . anazawa bfinko i |

- o ' o e i fisSiofSangcivoltntec https://www.fukushihok

& TanaStn i f
Deraniti Lne \ s "~ ‘ % - Volunteer Activities Council of Social Welfare actlvmes_ co_nducted 350 yen - 710 yen en.co.jp/fukushi/front/co
- " @I i JEIEER G0 (per person) uncil/volunteer_activities

- = Insurance at each ward A .
oTsuzuki MultiCthuraWQ Minami Lounge @ Tsurumi lzumi Multicultural contribution to others and .html
&Youth Plaza TEL045-210-0667 Multiouitural Lounge) TEL045-800-2487

nternational Lounge ™ mMrariciizers fowivs |nternational Lounge  Conmunity Cormer society
TEL045-914-7171 nakalounge@yoke or jp TEL 045-511-5311 i i : i
my-plaza@tsuzuki-koryu.org MonWed-Fri&Sun1000~17:00 TEL 045-242-0888 tsurumilounge@yoke or jp Ewstsz 4m"‘éﬂmmi“?£8°;“ Va rious events held g httpS .//WWW'fUKUShIhOI(

&Wig&kémmm Tuebat 1ox e AT 00 e 8 2 O e Insurance for Volunteer Council of Social Welfare Japan as a part of regional 28 yen - 359 yen (per en.co.jp/fukushi/front/co

100 .
ety a0 IEY eenasneviews ey & tlow Yearstoldars e lleester (oo Events at each ward welfare and volunteer person per day) uncil/volunteer_events.h

‘&New Years hold 35 Wihon-cdor . Nake-ku, Yokohana - Ifare
e T-nin valk fron Kamai Station 0 raune Fuktigo Fulushi Shisetsu F Sew Grano 1-31-2 214 Tourumi-shuo. 15 min. walk from fzumi Chuo Sta. activities tml

346 Urafune-cho Minamsdu, Yokonama | [ 77, 5% e 1 m
Northport Mall 5th Fioor 1-25-1 o Pttt suruni-ku, Yokohana .

Crun N ks il Fain ik fon Torn Station [] Free of charge activities

| Yokohama Community  General Affairs Division conducted voluntarily Not required (borne by
L Activity Insurance at each ward office /publicly and continuously Yokohama City)
Mokahana par - /systematically

_ L - Volunteer/cultural/recreatio

._..__n activities, etc. held by 800 yen - 11,000 yen http://www.sportsanzen.
Shoits Safetyinsurance gfggtshsﬁquﬁyilcﬁzs“c;uatlon amateur groups consisting (per person) org/hoken/
pality of 4 or more members

http://www.city.yokoha
ma.lg.jp/shimin/tishin/sh
iminkatsudou/hoken/

{__on
~ Yokohama  LTSUNUM S [pag pqp

*QOther insurances suitable for activities are available. For more details, contact each inquiry and group, etc.
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